
 

 

 



 

 

 

Dorking Deepdene Station ï Access for All Funding Application 

 

 

Dorking Town Forum (DTF) 

November 16th 2018 

 

 

Dorking Town Forum recognize the need for improvements to access at Deepdene 

and are generally supportive of an Access-for-All (AfA) application.   

 

As it currently stands access to platforms at this station is limited to long, narrow 

steep stairs (of around 40 treads each) making the station inaccessible to all but 

the young and/or physically able (see photos).   

 

As such we feel the difficulties faced by passengers generally, not merely the 

disabled, puts off many potential passengers to destinations within and beyond the 

region and warrants consideration for access improvement funding.   

 

Notwithstanding this AfA submission, that potential, and the safety and access 

capacity required to accommodate enhanced accessibility and growth in passenger 

numbers, warrants a deeper consideration of the current station facilities, which are 

aging and in poor condition. 

 

With regard to specific criteria set out in the nomination invitation letter, we submit:  

 

 

Footfall 

 

Deepdene has a footfall of approximately 600,000 passengers per annum (DfT data), 

usage that has remained relatively stable since 2008.  Of these approximately 400,000 

are journeys to and from the local area and 200,000 are interchanges.  The North 

Downs Line (NDL) provides regular and efficient access not only to Gatwick Airport, 

Gatwick Airport economic development area and South Coast destinations accessed 

from there, but also to regional hubs of Guildford and Reading, from where are 

regular direct connections to the West Country, Bristol and South Wales, and to 

Oxford, the Midlands and the North West.   In addition to servicing significant 

employment locations there are numerous large educational establishments along the 

North Downs Line, including two universities. 

 

Deepdene station is inaccessible to the elderly, infirm, parents with small children and 

buggies, passengers with heavy baggage or leisure equipment and passengers with 

any sort of physical disability.  This not only significantly limits growth of local usage 

but also use by passengers travelling to Gatwick Airport and the Gatwick 

development area from the Dorking and SW London areas for work or air travel. 

 

Removal of the access barrier creates scope to significantly increase local and 

interchange footfall and associated fare revenues without incurring additional 

operational costs (through utilizing existing spare capacity on lines into Dorking). 

 



 

 

 

Particular Local Circumstances 

 

Dorking does not feature any facilities or centres specifically for the disabled and, 

demographically, is average in terms of their presence in the local population.  

 

That being said, the high number of residential and retirement homes that have been 

built, and continue to be built, in the area, adds to the generally ageing population in 

Dorking.  Combined with the reliance of elderly retirees on public transport, the poor 

access at Deepdene considerably restricts the mobility of a significant element of the 

local population.  

 

ORR figures also show Deepdene has a particularly high number of interchange 

passengers relative to journeys beginning and ending in Dorking.  It has one of the 

highest ratios of interchange to local entries/exits of any group station in the UK. 

 

Analysis of routes served by Deepdene and Dorking Main suggest that the majority of 

these would be interchanging to destinations east of Deepdene, i.e. Reigate/Redhill 

and the Gatwick development area and beyond, from locations to the north of the 

district and along the SW London direct rail routes to Dorking from Waterloo and 

Victoria stations.  Passengers from those areas wanting destinations to the west are 

already served by twice hourly direct services to Guildford via Leatherhead 

supporting the conclusion that most interchanges are from north to east and vice 

versa. 

 

Both Deepdene and Dorking Main serve as local hubs, with local bus services serving 

the town and rural areas surrounding Dorking.  Recently installed electronic transport 

information systems provides a base on which to further enhance bus connections, 

demonstrating the importance of such interchange traffic to the two rail companies 

operating the stations and the rural hinterland the station serves. 

 

 

Third  Party Funding 

 

We suggest that the importance to Gatwick Airport of reducing its carbon footprint 

and congestion caused by surface transport might well make improvements at 

Dorking an attractive project, both to Central Government and for the promoters of 

the airport and associated development area. 

 

With potential to support increases in movement by rail and economic development 

within and beyond the South East the project would be a prime target for regional 

development funding. Likewise, the age and poor condition of the structures at 

Deepdene would make the station a candidate for rail infrastructure 

replacement/improvement funding.  

 

Given the financial situations of both Surrey and Mole Valley local authorities it is 

unlikely that anything other than a token contribution can be anticipated. 

 

 

 



 

 

 

"Gaps" in accessibility on the network  

 

Deepdene currently provides two services per hour in each direction.  The earliest 

trains are around 6.00am and the service continues until around 12.00pm seven days a 

week.   

 

On the North Downs Line the nearest "accessible" stations to Deepdene with regular 

services to Gatwick Airport are at Reigate (5.5 miles to the east) and Guildford (13.25 

miles to the west).   

 

Closer stations, such as Dorking West, have a sparse service pattern of slow trains 

that terminate at Redhill and require further interchanges to reach Gatwick and 

beyond.  Furthermore, industrial development around Dorking West precludes the 

provision of bus or taxi services at that station and access to destinations within the 

town and its surrounding areas requires pre-booking of taxi services.  Interchange 

with Dorking Main is impossible. 

 

 

However: 

 

Without prejudice to any claim for AfA funding, and although we appreciate 

that re-development schemes under this and Network Railôs national CP6 

Strategic Business Plan may be mutually exclusive, we believe that the existing 

infrastructure at Deepdene is life expired and incapable of supporting further 

passenger growth in a safe and convenient manner.  We feel that consideration 

should additionally be given to rebuilding Deepdene as an interchange station fit 

for the future.  

 

This view is derived from concerns not only at the age and condition of the 

timber and steel structures underpinning the station but also that, when 

combined with the high level of passenger usage at the station and increased 

capacity of the trains, a Safety and Evacuation Case investigation would 

undermine any proposal limited to addressing the access issue alone. 

 

 

Given the Network Rail Control Period 6 Strategic Business Plan in preparation 

(covering the same period as the AfA fund), with its principal themes of safety, 

efficiency and future growth, we suggest that it would be useful to determine, 

additionally, whether there is a case to consider station redevelopment as whole as 

opposed to a limited scope, and potentially not cost effective, AfA upgrade. 

 

 

With the annual footfall of 600,000, of which 200,000 interchange with eastbound 

services into the Gatwick Airport economic development area despite its current 

inaccessibility, the station is in a prime position to service suppressed demand, not 

only locally but also for journeys from stations in the SW London quadrant to the 

Gatwick area as well as destinations along the Sussex Coast. 

 

 



 

 

 

The recent announcement by Gatwick Airport, with the potential of an additional 30% 

in passenger numbers, adds further pressure to encourage rail usage on routes into the 

airport.  We feel that this development is likely to attract financial incentives to 

upgrade rail access at potential rail feeder stations, for which Deepdene is a prime 

candidate.   

 

A recent proposal suggested the installation of lifts to solve the access problem 

(reference: Surrey County Council and First Great Western ñDorking Sustainable 

Transport package 2015ò).  However, that proposal took no account of the age and 

condition of the existing facility nor did it recognize the need to evaluate, and resolve, 

safety and evacuation issues prior to any large expenditure on the station.  Resolving 

those requirements would incur significant additional costs, both in the short and 

medium term, to the extent that it would likely be more cost effective to re-develop 

the station as a whole. 

 

 

We therefore include, as an Annex to this application, details of the work carried out 

by our members in preparing submissions regarding the future of Dorking Deepdene 

station, not only in the context of the Access for All (AfA) programme but also the 

possibility of its rebuilding as part of a major infrastructure programme during 

Network Rail's CP6.   

 

 

 

In the context of the DfT AfA programme, we are in contact with Great Western 

Railway (GWR), Network Rail, Surrey County Council and Mole Valley District 

Councils and expect to meet with them shortly.  Representations have also been made 

to the North Downs Line Community Rail Partnership, of which Dorking Town 

Forum is a member. 

 

 

Yours sincerely, for Dorking Town Forum 

 

 

 

 

C.S. Heaps.  LL.B,  FCILT 

 

J. Meudell.   C.Eng, MIMechE            



 

 

Photographic Evidence 

 

 
Figure 1   Recently constructed "bus shelters" for 600,000 passengers per year 

 

Figure 2   Steep access stairs 



 

 

Current Station Condition. 

 

 
Figure 3   Platform structure and poorly accessible utilities control cabinet 

 

 

 

Figure 4&5   Extensive corrosion beneath access stairs 




































