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Dorking Town Forumecognee the need for improvements to access at Deepdene
and are generally supportive of an AccamsAll (AfA) application.

Asit currently stands accesgo platforms at this stationis limited to long, narrow
steepstairs (of around 40 treads each making the stationinaccessible to all but
the young and/orphysically able(see photg).

As such ve feel the difficultis faced bypassengrsgenerdly, not merely the
disabled puts off mary potential passenggto destinationgvithin and beyond the
regionandwarrants consideration for access improvement funding.

Notwithstandinghis AfA submission that potentiglandthe safety and access
capaciy required teaccommodateenhancedcceswility and growthin passenger
numberswarrants a deeper consideration of the curstatton facilities, which are
aging ad in poor condition

With regard to specific criteria setit in the nomination invitation lettewe submit:

Footfall

Deepdene hmaa footfdl of approximately 600,00passengers per annum (DfT data),
usage that has remained relativahbde since 20080f these approximately 400,000
are journeys to and fno the local area and 200,000 are iobenges. The North
Downs Line (NDL) povides rgular and efficient acces®inonly to Gatwick Airport,
Gatwick Airport econanic developmenareaand South Coast destinations accessed
from there, but also to gonal hubs of Guildfordand Reading, from here are

regular direct connections to the Wesi@try, Bristol and South Wales, amd t
Oxford, the Midlands and the dfth West In addition to servicing significant
employment locations therare numerousrige eductonal establishments along the
North Downs Line, including two universities.

Deepdenetation isinaccessible ttheelderly,infirm, parents with smallkdldren and
buggies passengers with heavy baggage or leisgrepenentand passengers with
any sortof physical disability. This not onlsignificantly limits growthof local usage
but alsouseby passegers travelling tasatwick Airport and theGatwick
developmenarea fomthe DorkingandSW Londonareador work or airtravel.

Removal of the acce&mrriercreates scop@ signficantly increasdocal and
interchang footfall and associated fare revenwathout incurringadditional
operational costs (through utilng existhg spare capacity on &s into Dorking).



Particular Local Circumstances

Dorking doesotfeatureany facilities or centiespecificallyfor the disabled and,
demograpically, isaveraye in termf thar presence in thical population

That beingsaid, tle high number of residential anetirement homes that have been
built, and continue to be built, in tle@ea,adds tahe generally ageingopulationin
Dorking. Combined with the resince of elderly retirees on public trans thepoor
access dDeepdeneonsiderablyestricts tie mobility of a significant element tifie
local population.

ORR figures also show Deepdene has a particularly high mushbgerchange
passengers relative to joursdyeginning and ending in Dorking. It$iane of the
highest ratios of interchangeltical entries/exits of any group statti in the UK.

Analysisof routes served by Deepdene and Dorking Main suggest thatdfority of
these would be interchanging testinations east of Deepdene, Reigat/Redhill
andthe Gatwickdevelopmenarea and beyond, from locatiotwsthe northof the
districtand along the SW Londdtirectrail routesto Dorkingfrom Waerloo and
Victoria stations.Passengers fronhbse areas wanting destinationshlewest are
already served by twice hourly direct services to Guildford via Leatherhead
supporing the conclusiorthatmost interchangearefrom north to easand vice
versa

Both Deepdene and Dorking Maserveas local hubs, with local bus semgserving
the town and rural areaarsounding Dorking.Recently installed electronic transport
informaton systems provides a basewhich to further enhance basnnections,
demonstrating the importance ofcbunterchange traffic to the two rail coarpes
operating the statiorend the rural hinterland the station serves

Third Party Funding

We auggesthat the importance to Gatwick Airport of reducing itsbca footprint
and congestion caused dyrfacetransport might well makemprovements at
Dorking an attractive prect, both taCentral Governmerand for thgpromotersof
the airportand assdated development area

With potental to support increases imovement by rail and economic development
within and beyad the South Eashe project would be a primarget for regional
development funding. Lewise, the age and poor condition of threctures at
Deepdene would make thesbn a candidate for raihfrastructure
replacement/improvement funding.

Given te financial sitations of both Surrey and Moléalley local authorities it is
unlikely tha anything other than a token contributicem be anticipated.



"Gaps" in accessbility on the network

Deepdene currently provides two services per hour in d&ehtion. The ediest
trains are around 6.00mand the service continues until around Q@rA seven days a
week.

On the Nath Downs Linethe nearest "accessible" stations to Deepaetieregula
services to Gatwick Airport are at Reigate (5.5 mitethe east) and @dford (13.25
miles to the west)

Closer stationssuch adDorking West have a sparse service pattern of steins
that terminate at Redhill and n@ce further interchangeds reach Gatwick and
beyond. Furthermore, industriahaddopmentaround Dorking Wegtrecluds the
provision of bus or taxgervices at that statiandaccesdo destinations within the
town and its surrounding aregexjuirespre-booking of taxi sevices Interchange
with Dorking Mainis impossible.

However:

Without prejudice to any claim for AfA funding, and although we appreciate

that re-development schemes undehts and Network Rali 6 s n aR6i on all C
Strategic Business Plaimay be mutually exclusive, we believe that thexisting
infrastructure at Deepdene is life expired andncapable of supporting further

passenger growthn a safe and conveient manner. We feel that consideréion

should additionally be given to rebuilding Deepdene as an interchange station fit

for the future.

This view is derivedfrom concerns not only atthe age and condition of the
timber and steel structures underpinnng the station but also thatwhen
combined with the high level of passenger usage #te station and increased
capacity of the trains, a Safety and Evacuation Casevestigation would
undermine any proposal limited to addressing the access issue alone.

Giventhe Network Rail ©ntrol Period6 Strdegic Busness Plan in preparation
(coverng the same period as the Afénd), with its principal themes of safety,
efficiency and future growth, vsuggesthat it would be useful to determine,
additionally, wheher there is a case to consider statiomrvettpment as whole as
opposed to ariited scope, and potentially not cost effective, AfA upgrade.

With theannual footfall of 600,000, of whic200,000nterchange with eastbound
servies into the Gatwiclkirport econamic developmenareadespite its arrent
inaccessibility, the station is inpime position to serviceuppressed demand, not
only locally but also for journeys from stats in the SW London quadrant to the
Gatwick aea as well as destinations aldhg Sussex Coast.



The recent annowement by Gatwick Airport, with the potentizfl an additional 30%
in passenger numbers, addegher pressure tenmuragerail usage on rougdnto the
airport. We feel that this developmentlikely to attract financial incentives to
upgrade rail acas at potential rail fder stations, for whicDeepdene is a prime
candidate.

A recent proposal suggested thstallation of lifts to solve the accgm®blem

(reference: Surrey County Couhci and First Great Western ADoO
Transportpak a ge 2 0 15 0 that propdsa toak moeaount ofthe age and

condition of the existing facility nor did iecognke the need to evaluatand resolve,

sakty and evacugtn issues prior to any large exqiture on the station. Resolving

those reqgiements would incur signifant additional costs, both indlshort and

medium term, to the extent that it would likely be mowst effective to relevelop

thestationas a whle.

We therefore mclude, as an Annexo this application, details of the wocarried out
by our members inrgparing submissions regarding the future ofkduy Deepdene
station, not onlyn the context of the Access for All (AfA) programimet also the
possibility of ts rebuilding as part of major infrastructure programme ritugy
Network Rail's ®6.

In the context of the DfT AfA programenwearein contact with Great Western
Railway (GWR), Network RailSurrey County Council and Mole Vall®&jstrict
Councils and expect to meet with them shoriepresentations have alseen made
to the Norh Downs Line Community Rail Partnership, dhieh Dorking Town
Forum is a member.

Yours sincerely, for Dorking @wn Forum

C.S. Heaps. LL.B, FCILT

J. Meudell. C.Eng, MIMechE



Photographic Evidence
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Figure 2 Steep access stairs



Current Station Condition.
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Figure 3 Platform structure angoorly accessible utilities controbbinet

Figue 4&5 Extensive arrosion beneath accestairs






















































